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Your personal and health information is protected and  
secure on My Care Plus, as directed by our privacy policy.
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About this Guide
1)  My Care Plus

My Care Plus is a secure website that provides convenient access to your health care information. 
The purpose of this guide is to assist you with enrollment and to provide the information you need 
to take advantage of My Care Plus.

My Care Plus is designed especially for patients. Through this secure website, you can view your 
Personal Health Record (PHR) whenever you need it. You will be able to access your diagnosis, 
medications, health conditions, clinical lab results and allergies from anywhere.

As our patient, you are eligible to join!

  

We’re Here to Help You

If you need assistance while  
visiting the website, please  
contact My Care Plus Support  
at 1.855.887.6788 (toll free) or 
support@mycareplusonline.com.

Please contact our office during 
business hours if you have questions 
about your PHR. 

Sample patient  My Care Plus PHR
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2)  Enrollment: Getting Started	

2.1 Request Your Enrollment Invitation Email
Getting started is easy! Let a member of our staff know that you would like to enroll in  
My Care Plus. All you need to do is sign a consent form and provide a valid email address.  
You should receive your enrollment invitation email within three days. 
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2.2 Enrollment Process
Step 1 - Your Invitation Email will include enrollment instructions and a unique Temporary 
Access Code. Selecting the enrollment button/link will take you to the enrollment page, 
where you will enter your Temporary Access Code. Proceed to the next page to complete the 
enrollment process.
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Step 2 - Select your Date of Birth from the month, day and year drop-down menus. Then, create a 
unique User Name and Password. The password you create must contain:.

• at least eight characters,

• an upper case character,

• a lower case character, and

• �a number or a special character.

Your password may not contain your first name, last name, user name, date of birth, or Medical 
Record Number (MRN).

Once you have entered your account information and checked the box to confirm you have 
read and agreed to the website Terms & Conditions, select Create New Account. A Confirmation 
message will let you know you were successful in creating your account.
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Step 3 – Enter the User Name and Password you just created and log into My Care Plus.
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A confirmation message will also be sent to your email account.
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3)  Your Account: Accessing and Managing

3.1 Access Your Account
On the right side of the My Care Plus home page (https://www.mycareplusonline.com), enter the 
User Name and the Password you created during the enrollment process, and select Log In. If you 
have forgotten your User Name or Password, select the Forgot your User Name? or Forgot your 
Password? link below the login section to recover them.

TIP: �To adjust text size on the site, select the desired Text Size icon on the upper right-hand corner 
of the page.
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3.2 Edit Your Account
My Account allows you to view and edit your User Name, Password and Email Address for My  
Care Plus. To edit your account information, select My Account from the menu at the top right of 
the page. Changing your Email Address on My Care Plus does not update it with our office. This 
must be completed at your next appointment.

Select the Edit arrow to the right of the information you would like to update. Make your desired 
changes, and select Save Changes. 
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3.3 Learn About Medical Terms
MRN

The MRN, or Medical Record Number, is your unique medical record number from our medical office. 

PHR

The PHR, or Personal Health Record, contains your health information, and it provides a summary of 
your health and medical history with our office.

PHRs contain a wide range of personal health data but typically include information  
about your:

•  allergies and adverse drug reactions,

•  �medications (including dose and frequency) that are given in our clinic, as well as other 
medications you have reported to be taking currently (including over-the-counter medications  
and herbal remedies),

•  �cancer diagnosis,

•  �other chronic diseases/health concerns,

•  �vaccinations given at our facility, and

•  �laboratory test results.
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4)  �My Care Plus:  Exploring Features

4.1 Diagnosis and Health Concerns
Diagnoses lists your diagnosis, diagnosis date and stage of cancer. Health Concerns lists any notable 
health issues, including chronic diseases.
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4.2 Lab Results
Lab Results lists your recent and prior clinical results from our office, including: CBCs, Chemestries, 
Tumor Markers and Other labs. When selecting Lab Results, your most recent clinical results 
released by your physician will display. 

Note: Lab results are only available on My Care Plus after your physician has reviewed  
and released them.

You can view prior lab results on this same page. Prior results are listed below your most recent 
results. To view prior test results by date, select the grey arrow next to each date, and it will display 
the details by Date, Test Name, Result and Range. You can choose which results to view from the 
list of dates that appear.
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4.3 Medications
Medications lists the specific therapies, prescriptions, supplements, vitamins, and over-the-counter 
drugs you are currently taking or have reported taking in the past.

Note: Oral treatment medications will be included in the ‘Other Medications’ section.
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4.4 Allergies
Allergies lists your medications and other allergies, along with your reported symptoms, reactions 
and the severity – as well as the date you experienced any allergic reactions.
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5)  Your Personal Health Record (PHR):  
Printing and Saving 

5.1 Print
To print one or more pages of your PHR, select the Print icon. 

When you select the icon, a drop-down menu will display for you to select All Pages or This Page 
to print.
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5.2 Download
To save a copy of your PHR to your computer, select the Download icon. To confirm the download, 
select Yes Download. 

TIP: To protect your information, do not save (or view) this information on a public computer.

5.3 Adobe Acrobat Reader
To download your PHR, you will need Adobe Acrobat Reader. If you do not have Adobe Acrobat 
Reader, go to http://get.adobe.com/reader and download the latest FREE version.
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6)  Help and Contact Us

If you have any questions about My Care Plus, please contact My Care Plus Support at 
1.855.887.6788 (toll free) for assistance. Below are the resources available on My Care Plus  
to help you with your questions.

6.1 Frequently Asked Questions (FAQs)
The Help Section includes a complete list of the most frequently asked questions about My Care 
Plus. These questions include details about using the website, site support and more.
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6.2 Contact Us

My Care Plus Support:

•  Phone – 1.855.887.6788 (toll free) 10 AM – 6:30 PM EST

•  Online Form – www.mycareplusonline.com/contact-us or the Contact Us button on the Help page  

From the Help page, you 
can link to the Contact Us 
form using the the Contact 
Us button. 
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6.3 Feedback
Please share your My Care Plus experience through the following methods:

•  �Patient Feedback Survey – Because My Care Plus was designed for you, we encourage you to 
let us know what you think about the site. 

•  Online Form – www.mycareplusonline.com/contact-us or the Contact Us button on the Help page 

•  Phone – 1.855.887.6788 (toll free)
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WANT MORE INFORMATION?
To learn more about My Care Plus, 
call 1.855.887.6788 (toll free),  
or visit www.MyCarePlusOnline.com.
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Your personal and health information is protected and  
secure on My Care Plus, as directed by our privacy policy.


