

https://my.vsee.com/

* Script for when contacting patients:

[Physician name] is now seeing patients virtually through VSee, a HIPPA
compliant telemedicine platform to help mitigate your risk of exposure
to illnesses. This option is only available for routine office visits and
cannot be used if you need emergency medical care. If you're
interested in utilizing VSee for your upcoming routine office visit, we
will send you instructions on how to download the application to your
smartphone, tablet or computer and information on next steps for your
virtual visit.



Step by Step for Iphone and Ipad devices

Q_ vsee & Cancel
VSee Messenger
v Medical OPEN
* %k K e v 76

Search for app
In App Store [

VSee Clinic

Medical OPEN
* % K Y Y 18

CodH Card payments, review your visit history, (0]

o
device,
0516 PM 05209 0526 PM
{ntee wasting Room

Today Games Apps Arcade Search

VSee

LOGIN

Email Once downloaded, this

is the screen that will
appear when the
application is opened.

Password

OR

G Continue with Google

Forgot Password?



The user can choose
to sign up or login
with a google
account

VSee

LOGIN

Email

Password

———F 7 R ss =
G Continue with Google

Forgot Password?

VSee

SIGN UP

Email

SIGN UP

- Yta————
G Continue with Google

To sign up, click
SIGN UP at the
top of the scree
and enter

your email. Click
SIGN UP in the
middle of the
screen.



\VAY=1= VSee

SIGN UP SIGN UP

A verification code has been sent to your ,
email address. First name

You will be Z T Add your name how
Verification Code

emailed a Last name you want it to appear
verification code. for patients and other

Enter that here. ACTIVATE B to see and then create
Then click a password.
ACTIVATE.

OR

code, go back to

previous screen and
try sending code
again.




Cancel Privacy & Terms

Read through the
Privacy & Terms.
Once you finish
scrolling, the | AGREE
button will be green
and ready to press.

To start using VSee, you will agree to our Terms
of Service and Privacy Policy by clicking the
button below.

Here are the important things to know about our
Privacy Policy:

Data we store when you use VSee
products:

« When you set up a VSee Account, we store
the account information you supply including
name, email address and other data you
provide.

« When you use your VSee Account, we store
your instant messages, usage history, and crash
analysis data.

« For VSee Clinic users only: We store only the
scheduling information, medical history, photos
and notes that you enter into the VSee Clinic
application.

« For VSee Clinic providers only: We store
scheduling information and the information you
and your users enter into the VSee Clinic
application.

Why VSee stores this data:

Edit

Q Search Contacts

V¥ friends

Test Call

Contacts

demo@vsee.com

71

To add a patient, you

will need to make sure

you are on the contacts
page (see bottom of screen).
Once here, click

the plus sign in the top right
corner.

Chats

Calls

)

Contacts

More



{ Contacts Add

< Back New Contact

+2 Add Contact

+ah

P

A% Invite Contact List

Invite to VSee
These options will

appear, click
Add Contact.

Search for Contact

kristin.michiel@usoncology.com|

Kristin Michiel
kristin.michiel@usoncology.com
You will enter the email address

that the patient signed up with
and click Find. If they have
completed the sign up process,
you will see their name and email
appear. You can add a personal

message and then sen ntact
Send Contact Request essage and then send contac
request.

giwlelrjtiviujijolp

Add a personal message...

® = (@

Chats Calls Contacts




Edit Contacts -+ Edit Contacts —+

Q Search Contacts Q Search Contacts
V¥ New Contacts 1/1 V¥ New Contacts 1/1
Kristin Michiel Kristin Michiel
O kristin.michiel@usoncology.com O kristin.michiel@usoncology.com v
V¥ friends 1/1 V¥V friends 1/1
Test Call Test Call
® demo@vsee.com ® demo@vsee.com
Once the patient has accepted,
o you can make a call or chat by
This is how the Contacts clicking on the name of the
page appears for you contact. There will be a green
after the request check next to their name.
has been sent. Then you can choose the Call or Chat
In order to chat or call, button at the bottom.

the patient must first
accept the contact request.

X Cancel m<« Call @ Chat

® e ® e o Wi @® vos

Chats Calls Contacts More Chats Calls Contacts More




Step by Step for PC

Lé- () e https//my vsee.com/download

.e VSee - Download xl[ﬂ
Download
Visit the site on the image to
o Step 1 Step 2
get the VSee application.
When prompted, you will |3 98
follow the directions on the et o
screen to install the app. Run || Swe |v  ; B

Once downloaded, Click on "Run’” to run the installe
the VSee application

should appear on

your desktop.

https://my.vsee.com/download

m A g o B e 6N




Open up application

from desktop. Either log
in with email and password
or create new account.
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PDF
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Provider D...
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+/ Stay signed in
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'S Version:
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SON Version:

Password

Forgot password?

Create New Account
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This is the screen to create
a hew account.

Steps to create

a new account are similar to
those for iphone/ipad

(see above)

New to VSee? Sign up

AR




Once logged in,

you will see this screen.
In order to add a patient,
you will click on the icon
next to the red arrow.

Recent Calls




This screen will appear
and will show any
patients who have

been added already.

To add additional patients
click the plus sign.

Q Search
i ¥ New Contacts
Kristin Michiel
P ¥ friends
q,‘
@® TestcCall




¥ New Contacts

These are the options Kristin Michiel
that will appear. = s
Choose Add Contact &3

@ Test Call

to add a new patient.

o |

2]

cﬁ Add Contact

Add Contact Group

Invite or Import Contacts



Q Search...

Add Contact X

¥ NewCont
Search for the patient’s
email address that

was when signing up.

() Kristin
¥ friends

@ TestCall



The app will locate the
patient’s account and

you can send a

personal message. Click
Contact Request

(green button at bottom) to
send request.

Tina.zuccolo@usoncology.com

Tina Zuccolo

Add Contact

Tina.zuccolo@usoncology.com




O\ Search..

¥ New Contacts
Kristin Michiel
Tina Zuccolo
¥ friend
Once the request T
is sent, the patient’s @ TestCal

name will appear
in new contacts.




Chats ) Kristin Michiel

kristin.michiel@usoncology.com

‘D\ Search

When using a PC,

images and files can

be sent to the patient
through the chat function.

Kristin Michiel

Send Images

Send Files




What the patient sees after a request

Edit Contacts -+

Q Search Contacts

V¥ Contact Requests

Kristin Michiel
knzook@gmail.com > G

New Contacts 3/4
Once the patient has downloaded the application

v
and logged in, then they can be sent a contact request 1 s i S
(this process was shown above). This is how it will appear on

their end after the request has been sent from you. ®
@

Michelle Keene
michelle.keene@usoncology.com

Tina Zuccolo
tina.zuccolo@usoncology.com

They can click the green question mark to accept or
decline contact request. @

V¥ friends 1/1

i Test Call

demo@vsee.com

g

Chats Calls Contacts More



{ Contacts Kristin Michiel [

Kristin Michiel has sent you a contact request.

i

Edit

Contacts

Q_ Search Contacts

They can accept, decline,
or mark the request as spam.

m \ New Message | Send

v

® o6 o O

|

New Contacts

Kristin Michiel

knzook@gmail.com

Mary Urban

mary.urban@uscncology.com

Michelle Keene
michelle.keene@usoncology.com

Tina Zuccolo
tina.zuccolo@usoncology.com

friends

Test Call
demo@vsee.com

® =& @

Chats Calls Contacts

4/5

They will now be able to
communicate back and forth.
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More



