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The Navigating Care Portal
Quick-Start Guide

Your Navigating Care™ patient portal allows you to view test 
results, easily communicate with your clinic, keep track of 
appointments, and learn about topics related to your health — all 
from your phone, tablet, or computer.
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Mobile Overview

Menu in the top left opens all navigation 
options: home, messages, health records, 
education, calendar, journal, more, 
calendar resources, account, help, and sign 
out. The purple dot shows there’s new 
information for you, which you can find by 
opening the menu.

You can navigate to any portal page 
from the expanded mobile menu 
by clicking the option you want to 
see.  Options to logout or go to the 
FAQ and support contact pages are 
also available here. Select ‘close’ to 
collapse the menu options. 
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Mobile Overview

Home brings you back to 
your homepage, where you 
can find your Quick Actions 
menu and information about 
your clinic.

Securely exchange 
Messages, photos, and 
files with your care team 
for non-urgent matters  
and questions.

Health Records provides 
you access to your test 
results, vitals, medications, 
allergies and more. From 
there, you can email, 
download or print your 
record.

Read Education articles 
tailored specifically for you 
based on your diagnosis 
and medications.

View Appointments for 
upcoming appointments.
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Home brings you back to your 
homepage, where you can find 
your Quick Actions menu and 
information about your clinic.

Securely exchange Messages, photos, 
and files with your care team for 
non-urgent matters and questions. 

Read Education articles tailored specifically 
for you based on your diagnosis and 
medications.

Desktop and Tablet Overview

Health Records provides you access to 
your test results, vitals, medications, 
allergies and more. From there, you can 
email, download or print your record.

View Appointments for your 
upcoming appointments.
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Visit Cancer Library to find helpful 
articles and information about your 
diagnosis and treatment.  

Select Visits to view a 
summary of your previous 
clinic appointments.

Desktop and Tablet Overview

To make sure caregivers have 
access to your health 
information, add a caregiver 
under My Connections. This 
is where you manage who can 
view, download, and share 
your health records.


