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Patients registered for Portal now have the option to Report a Symptom.

Patient will navigate to the Home Screen on their Portal view to find the Quick Action, 

Report a Symptom. 
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Education 

Report a 
symptom 

Ask my care 
team a question 

Check my test 
results 

Request a 
medication refill 

My 
Appointments 

Learn more about my diagnosis & 
treatment 

Findpersonalizededucation&resourcesfromWest 
Edge Oncology (TESTI tailored to help you in your 

care journey. 

( Go to My Education ) 

Welcome to Navigating Care 

brought to you by West Edge Oncology (TEST) 

Welcome to Navigating Care, West Edge Oncology 
(TEST)'spatientPOrtalanddigitalcare comP<1nion. 

Patient will be guided through the check-in process 

What symptoms are you dealing with today? 

I Geae,alpaio 11 Coes<ipa<ioo 

Justafewquestionsaboutyournausea. 
© Reported symptoms are viewed during business hours 

lfyou needhelpafteroffic ehours,followyourprovider'safter-hours 
instructions. [:,::] L:,,,. How often are you feeling nauseous today? 
ln caseofan emergency,dial911. 

Are you experiencing any symptoms? 
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How severe is your nausea? 

Mild 

C Moderate 

L Very severe 
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Once the patient has completed all questions, they are brought to summary screen. 

One more step ... 
lfeverythinglookscorrectsend yourcheck-intoyourc.ire 

Send Now 

Check-In Summary 

Your Symptom, 

Mditlonal�aU<(optlon�J ____ � 

Sam e as ye ste rday.Drinkingfluids 

■ Moderalenausea 

ltoccurs rare!y 

Add Symptoms 

Send Now +--

Patient can indicate that no call back is needed. 

This will show on the board. Nurse will use 

clinical judgement to determine next steps. 

Once "Send Now'' is clicked a Workboard item will 

be created based on Health Tracker logic. 

Once the patient has completed all questions, they are brought to summary screen. 

There are no assessments to complete at 

this time 
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More Actions 

Request a call 

Report a symptom 

After Hours Help 

lfyouhave anurgent need outside ofbusinesshours,followyourprovider's 
after hours instructions. 

ln c ase of an emergency,dial911 

Once "Send Now'' is clicked a Workboard item will 

be created based on Health Tracker logic. 

Patient can create a secure message by clicking 

"Request a call" or Report a Symptom again 
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