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Adding Navigating Care Portal
shortcut to mobile devices

Adding at time of initial registration 

1. When you register for the portal a one time “add 

Navigating Care to your home screen” will display 

when you are in the default browser for the device. 

Click on the “Add” button.

2. Follow the instructions:

a.  Tap the upload button on the bottom of the screen

b.  Tap “Add to Home Screen”

c.  Confirm and tap “Add” in the top right corner

Manually adding after initial registration

Android 

Using Google Chrome:

1. Search “patient.navigatingcare.com” 

in browser

2. Tap the vertical dots in the top-right 

corner

3. Tap ”Add to Home Screen”

4. Tap “Add” to Create Shortcut

5. Tap “Add” to Add to Home Screen

iOS Mobile Devices

For iOS:

1. Search “patient.navigatingcare.com” 

in browser

2. Tap the share icon

Note: this icon will be located at the 

bottom of screen for Safari and the 

top of the screen for Chrome

3. Scroll up or down to show options 

and tap “Add to Homescreen”

4. Tap “Add” in the top right corner of 

the screen 

Safari Chrome

When you have successfully added the shortcut for your device, it will 

appear on your mobile devices home screen as one of these icons


